
Phone Call Guide 

 

Guidelines for phone calls to persons who are isolated: 

1. Introduce yourself: your name, your church/your connection to this person to 

give context 

2. Let this person know that you are calling because you are thinking about the 

situation and the person and wanted to pray for and with him/her 

3. If appropriate, get to know a little about the person  

a. How long have you been a member of the church? 

b. What’s the thing you are thinking about most today?  

c. What are you looking forward to today? 

4. Ask, “How can I pray for you?” or “Can I pray for you?” 

5. If appropriate, ask “in addition to yourself, is there someone you would like us 

to pray for today?” 

6. Depending on context, share something this person can pray about for you. 

7. Pray. (You can use the script below) 

8. Ask: is this a good time to talk? When is a good time to talk again like this? 

9. The call can wrap up within 15 minutes, but plan on doing it again at a regular 

time.  

10. This call is to encourage and uplift. Keep talk about concerns to a minimum and 

within the context of bringing concerns to God.  

 
A template for a brief over-the-phone (or video chat) prayer: 

Father God, we thank you for giving us this way to connect with each other. 

You see us and know us. You care for us and love us. We thank you for that. 

We thank you for (mention what this person is looking forward to today). 

Right now, I pray for (name of person), that You would bless (name of person) 

with Your Spirit. (Pray for what the person has shared about, and others this 

person would like to pray for). We know that you work all things for the good 

of those who love you. We trust you, God of hope, knowing that you fill us 

with joy and peace as we keep trusting you. (Depending on context, allow the 

individual to pray as well). Lord, we thank you for this time and look forward 

to talking again soon. In Jesus’ name, Amen.  
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Accommodation ideas:  

• Even if the person does not have many words, you can pray for them and speak 

the person’s name.  

• Ask a caregiver or assistant who is with the person to help facilitate the 

conversation, for example if a phone call is difficult due to hearing differences, 

see if the caregiver or assistant would listen to your words over the phone and 

say them so the person can hear and see the words being spoken. Or perhaps, 

the caregiver or assistant would be willing to set up FaceTime or another video-

chat option so the person can see you speaking the words.  

• Illness and low energy levels may be a factor, so be sensitive to individuals’ 

needs. Realize that questions are demands. If the person is ill or has low energy, 

keep the call short and have your prayer ready and simply ask “can I pray for 

you?” Pray for them and tell them you will call in a week to do this again.  


